Re: Policy for Service Animals and Emotional Support Animals at the
Grandfather Mountain Highland Games (including MacRae Meadows
and all other satellite events).
All definitions and guidelines are taken directly from the ADA website.
The most important distinction is between Service Animals and
Emotional Support Animals. We will deny entry to the Grandfather
Mountain Highland Games for Emotional support animals but will
continue to admit Service Animals according to the ADA guidlines.
Service Animal Defined by Title II and Title III of the ADA
A service animal means any dog that is individually trained to do work or perform tasks for the
benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or
other mental disability. Tasks performed can include, among other things, pulling a wheelchair,
retrieving dropped items, alerting a person to a sound, reminding a person to take medication, or pressing
an elevator button.
Emotional support animals, comfort animals, and therapy dogs are not service animals under Title II and
Title III of the ADA. Other species of animals, whether wild or domestic, trained or untrained, are not
considered service animals either. The work or tasks performed by a service animal must be directly
related to the individual’s disability. It does not matter if a person has a note from a doctor that states that
the person has a disability and needs to have the animal for emotional support. A doctor’s letter does not
turn an animal into a service animal.
Under Title II and III of the ADA, service animals are limited to dogs. However, entities must make
reasonable modifications in policies to allow individuals with disabilities to use miniature horses if they
have been individually trained to do work or perform tasks for individuals with disabilities.
Other Support or Therapy Animals
While Emotional Support Animals or Comfort Animals are often used as part of a medical treatment plan
as therapy animals, they are not considered service animals under the ADA. These support animals
provide companionship, relieve loneliness, and sometimes help with depression, anxiety, and certain
phobias, but do not have special training to perform tasks that assist people with disabilities. Even though
some states have laws defining therapy animals, these animals are not limited to working with people
with disabilities and therefore are not covered by federal laws protecting the use of service
animals. Therapy animals provide people with therapeutic contact, usually in a clinical setting, to
improve their physical, social, emotional, and/or cognitive functioning.

Handler’s Responsibilities
The handler is responsible for the care and supervision of his or her service animal. If a service animal
behaves in an unacceptable way and the person with a disability does not control the animal, a business or
other entity does not have to allow the animal onto its premises. Uncontrolled barking, jumping on other
people, or running away from the handler are examples of unacceptable behavior for a service animal. A
business has the right to deny access to a dog that disrupts their business. For example, a service dog that
barks repeatedly and disrupts another patron’s enjoyment of a movie could be asked to leave the theater.
Businesses, public programs, and transportation providers may exclude a service animal when the
animal’s behavior poses a direct threat to the health or safety of others. If a service animal is growling at
other shoppers at a grocery store, the handler may be asked to remove the animal.
· The ADA requires the animal to be under the control of the handler. This can occur using a harness,
leash, or other tether. However, in cases where either the handler is unable to hold a tether because of a
disability or its use would interfere with the service animal’s safe, effective performance of work or
tasks, the service animal must be under the handler’s control by some other means, such as voice
control.2
· The animal must be housebroken.3
· The ADA does not require covered entities to provide for the care or supervision of a service animal,
including cleaning up after the animal.
· The animal should be vaccinated in accordance with state and local laws.
· An entity may also assess the type, size, and weight of a miniature horse in determining whether or
not the horse will be allowed access to the facility.
Public Facilities and Accommodations
Titles II and III of the ADA makes it clear that service animals are allowed in public facilities and
accommodations. A service animal must be allowed to accompany the handler to any place in the
building or facility where members of the public, program participants, customers, or clients are allowed.
Even if the business or public program has a “no pets” policy, it may not deny entry to a person with a
service animal. Service animals are not pets. So, although a “no pets” policy is perfectly legal, it does not
allow a business to exclude service animals.
When a person with a service animal enters a public facility or place of public accommodation, the person
cannot be asked about the nature or extent of his disability. Only two questions may be asked:

1. Is the animal required because of a disability?
2. What work or task has the animal been trained to perform?
A public accommodation or facility is not allowed to ask for documentation or proof that the animal has
been certified, trained, or licensed as a service animal. Local laws that prohibit specific breeds of dogs do
not apply to service animals.5
A place of public accommodation or public entity may not ask an individual with a disability to pay a
surcharge, even if people accompanied by pets are required to pay fees. Entities cannot require anything
of people with service animals that they do not require of individuals in general, with or without pets. If a
public accommodation normally charges individuals for the damage they cause, an individual with a
disability may be charged for damage caused by his or her service animal.6

